
 

 

Water Operator Certification 

2013 Exam Schedule 

 

ATTENTION ALL WATER SYSTEM OPERATORS AND MANAGERS, AND ANYONE SEEKING EMPLOYMENT IN THE WATER 

INDUSTRY.  Utah's Department of Environmental Quality, Division of Drinking Water (DDW), is offering 

operator certification exams for water distribution and treatment systems.  All grade levels, including small 

systems, will be offered: 

► April 11, 2013, at 16 Utah exam sites (see exam application for list of cities). 

Exam application deadline:  March 21, 2013. 

► November 7, 2013, at 16 Utah exam sites (see exam application for list of cities). 

Exam application deadline:  October 17, 2013. 

How to register for an exam 
 Fill out an official exam application completely and mail it, along with the $100.00 fee, to:  Division of 

Drinking Water, Operator Certification Program, 195 North 1950 West, P.O. Box 144830, Salt Lake City, Utah 

84114-4830.  Make the check or money order payable to the "Division of Drinking Water (DDW)." 

 The exam application and fee must arrive at the Division of Drinking Water office on or before the deadline 

listed on this announcement.  Applications and fees received after the deadline will not be accepted.  An exam 

confirmation letter will be mailed to all applicants.  If you do not receive your confirmation letter, please 

contact the Operator Certification Program staff immediately at (801) 536-4200, or send email to 

mhand@utah.gov. 

 

Online exam registration 
http://www.drinkingwater.utah.gov/shopping_cart.htm. You may use the 

“Shopping Cart” system to submit the application online and pay the fee with a 

credit card.  The system will accept Visa, Master Card, American Express, and 

Discover, or you can pay by Virtual Check.  Please submit your application and 

payment by the deadline so that your exam booklet and seat can be reserved.  If 

you have questions or need assistance, call the DDW staff at 801-536-4200 or send email to mhand@utah.gov. 

 

 Exam Cancellation Policy:  Only one cancellation, per applicant, is allowed.  An applicant making a written 

or phone-in cancellation by 9:00 a.m. on the day of the exam may request a refund of the exam fee or take the 

next scheduled exam.  If the applicant should also cancel the next scheduled exam, the exam fee will be 

forfeited. 

 

ADDITIONAL EXAM DATES AND TRAINING 

 The Rural Water Association of Utah (RWAU) will sponsor a certification exam in conjunction with their 

annual conference and pre-certification training February 25 to March 1, 2013.  IMPORTANT ► Individuals 

taking the RWAU-sponsored exam must submit the exam application and fee directly to the RWAU office at 76 

East Red Pine Drive, Alpine, Utah 84004-1557.  Contact Shantell Cummins at 801-756-5123 for more 

information. 

► Exam date:  March 1, 2013 (St. George City).  Exam application deadline:  February 8, 2013 

ONLINE exams available:  For details or to schedule a State of Utah online certification exam, contact 

Shantell Cummins at RWAU, telephone 801-756-5123, or visit the website at http://www.rwau.net.  
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